Resolving Java Issues on ANYwebam.com

If your Cam/Chat list does not load correctly and displays a grey box it may be a Java
issue. The following items may help to resolve this issue.

Clearing the Java Cache

Ensuring Sun Java is enable for Internet Explorer or Mozilla/Netscape

Deleting corrupt Java objects.

Doing a full uninstall and reinstall of Sun Java.

Sun Java not being recognized.

Clearing Java Cache

Sun Java 1.4.x_Xx
1. Select the S7art menu.
2. Select Control Panel.
3. Double click the Java icon.

< Java(TM) Plug-in Control Panel

Easic

Java Consale

) Bhow cansale
® Hide console

) Do not start console

[¥] Show Java in System Tray

[] Show Exception Dialog Box

| Apply || Reset || Help |

4. Select the Cache tab.

£ Java(TM) Plug-in Control Panel
[¥] Enable Caching LE Clear

~Cache Setting
Location |C:1D0cuments and SettingsiBatsyApplication DataISunUa\ra‘tDepluyment‘tcacheljava| g
Size 2 Unlimited

) Maximum |50 ME ~

Jar Compression C

MNohe High

| Apply || Reset || Help |

Select the Clear button

Select the x in the upper right to close the Java Plug-in Control Panel.
Select the Apply button to save these settings.

Close all browser instances and restart browset.

N N R

Access the site and login.
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Sun Java 1.5.x_Xxx

1.
2.
3.

4. Select the General tab and select the Delete Files

Select the Start menu.
Select Control Panel.
Double click the Java icon.

£ Java Control Panel

General | Update | Java | Security | Advanced

About

Yiew version information about Java Control Panel.

Metwork, Settings

Metwark settings are used when making Internet connections. By default, Java
will use the network settings in your web browser. Only advanced users should
modify these settings.

Metwark Settings. ..

Temporary Internet Files

Files you use in Java applications are stored in a special Folder Far quick execution
later. Only advanced users should delete Files or modify these settings.

[ Delete Files... H Settings... ]

<2 Delete the following temporary files?

Downloaded Applets
Downloaded Applications
Other Files

... button.

Tick the Downloaded Applets, Downloaded Applications and Other Files check boxes.

Select OK.

£ Java Control Panel

General | Update | Java | Security | Advanced

About

Yiew version information about Java Control Panel.

Metwork, Settings

Metwark settings are used when making Internet connections. By default, Java
will use the network settings in your web browser. Only advanced users should
modify these settings.

Metwark Settings. ..

Temporary Internet Files

Files you use in Java applications are stored in a special Folder Far quick execution
later. Only advanced users should delete Files or modify these settings.

[ Delete Files... H Settings... ]

7. Select OK to close the Java Control Panel dialog box.
8. Close all browser instances and restart browser.

9.

Access the site and login.
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Setting the browser to Sun Java

Sun Java 1.4.x_Xx
1. Select the S7art menu.
2. Select Control Panel.
3. Double click the Java icon.

< Java(TM) Plug-in Control Panel

Easic

Java Consale

) Bhow cansale
® Hide console

) Do not start console

[v] Show Java in Systerm Tray

[] Show Exception Dialog Biox

| Apply || Reset || Help |

4. Select the Browser tab.

a[TM) Plug-in Control Panel

Erawser

Setting

Java(Th) Plug-in will he used as the default Java Runtime in the following browser(s):

[l Microsoft Internet Explorer
[¥] Metscape 6 or later

[C] Mozilla 1.1 ar later

| Apply || Reset || Help |

Select the checkboxes for the browsers you are using.

Select the Apply button to save these settings.

Select the x in the upper right to close the Java Plug-in Control Panel.
Close all browser instances and restart browset.

R S A

Access the site and login.
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RESOLVING JAVA ISSUES ON ANYWEBAM.COM

Sun Java 1.5.x_Xxx
1. Select the S7art menu.
2. Select Control Panel.
3. Double click the Java icon.

£ Java Control Panel

GBnBFallUpdate Java || Security | Advanced

About

Yiew version information about Java Control Panel,

Metwork Settings

Metwork settings are used when making Internet connections. By default, Java
will use the network settings in your web browser, Only advanced users should
modify these settings.

Metwoark Settings...

Temporary Inkernet Files

Files you use in Java applications are stored in a special Falder Far quick execution
later. Only advanced users should delete files or madify these settings.

[ Delete Files... H Settings... ]

4. Select the Advanced tab.

ancel

= Java Control Panel

General | Update | Java Security|»"\d\fanC9d

Setkings

[#--Debugging

ava console

<APPLET = tag support
Shortcut Creation

[#]-- JMLP File/MIME Assodiation
Security

- Miscellaneous

5. Select the + to expand the <APPLET> tag support section.
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£ Java Control Panel EJIEWE

General | Update | Java | Securicy | Advanced

Setkings

[#--Debugging

[#-Java console

(=) <APPLET> tag support:
Internet Explarer
Mozilla and Netscape
Shorkout Creation

[#- JMLP FilefMIME Association
[#- Security

[ Miscellaneous

Tick the checkbox for Internet Explorer and Mozilla andNetscape.
Select OK.

Close all browser instances and restart browset.
Access the site and login.

AR S S
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Deleting Corrupt Java Objects

To delete java objects:
In Internet Explorer access Tools - Internet Options (Assuming you are using 1EG).

1.

Internet Options E|E|

General | Security | Privacy | Content | Connections | Programs | Advanced

Home page
% *You can change which page to use for your home page.

Address: about:blank

’ Uze Current ] [ Use Default ] [ Use Blank

Temporay Intermet filez

o Pages pou view on the Internet are stored in a special folder
@ Y for quick viewing later.

’Delete Cookjes...] [ Delete Files... ] [ Settings...

Hiztory

The History folder containg links to pages you've visited, for
quick access to recently viewed pages.

Daps to keep pages in histon: bl Clear Histary

[ Colors... ] ’ Fonts... ] ’ Languages... ] [Accgssibility...]

I aF. H Cancel ]

2. Under the Temporary Internet Files of the General tab select the Settings button.

3. Select the Vzew Obyjects button at the bottom.

Settings

Check For newer versions of stored pages:
e
& (") Every visit ta the page

ID MNewver

Temporary Internet files Folder
Current location:  C:\Documents and Settings|BetsyiLocal
Settings) Temporary Internet Files),

Amount of disk space to use:

J a1z 2| e

[ Maove Folder. .. ” Yiew Files, ., ” View Objects,.. ]

[ Ok H Cancel ]
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O

F Downloaded Program Files

File Edit Yiew Favorites Tools  Help "‘."
Y Y ) -
: (€ ‘s l.ﬁ P Search i Folders
| Address | CWINDOWS\Downloaded Program Files v| e
Pragram File Status Total Size Creation Date Last Accessed
Folder Tasks [¥] Checkers Class Installed 30 KB 5i29/2003 3:00PM  8/9/2005
. @ Java Runkime Environmen...  Installed 16 KB 6f312005 3:52 AM a/19/2005
ld Share this Folder ” )
@ Java Runkime Environmen...  Installed Mone 6/3/2005 3:52 AM &{19/2005
@ MessengerstatsClient Class  Installed 160 KB 5/29/2003 3:00PM  5/10/2005
Other Places @ Office Update Installation ... Installed 336 KE 1f18/2005 1:07 &AM 7/14/2005
&) QuickTime Ohject Installed 16 KB 5iz5{2005 12:30 ...  §{18/2005
) WINDOWS @ Shackwawve Flash Object Installed 16 KB 312/2005 8:40PM 5/19/2005
[} My Documents @ Symantec RUFST Utility Class  Installed 176 KB 6024)2005 12:29 .., 7[14/2005
& Shared Documents ﬁUnNolceX Control Installed 640 KB 4f18/2004 11:15 .., 7Ff22/2005
&) My Metwark Places
Details
< | >

4. Delete any of the Java objects (the name will start with Java).
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Full Uninstall and Reinstall of Sun Java

Sun Java 1.4.x_XxX
If the viewer is not loading correctly the Java may be corrupt or not being recognized:

1.

Uninstall your java through the Control/ Panel - Remove Programs.

2. Delete all the java objects by selecting Tools - Internet Options in the Internet

Explorer menu.

Internet Options E|E|

General | Security | Privacy | Content | Connections | Programs || Advanced

Home page
% You can change which page to use for your home page.
Addiess:

’ Usze Current ] [ Uze Default ] [ Uze Blank

Temparam Internet fles

< Pages you view on the Intemet are stored in a special folder
@ Y for quick viewing later.

’Delete Cook_ies...] [ Delete Files... ] [ Settings...

Hiztany

The Hiztory folder contains links to pages vou've visiked, for
quick access to recently viewed pages.

[rays to keep pages in histon: 2N 0% Clear Histaory

[ Calors... ] ’ Fonts... ] ’ Lahguages... ] [Acc;ssibility...]

I aF. H Cancel ]

3. Under the Temporary Internet Files of the General tab select the Settings button.

4. Select the Vzew Objects button at the bottom.

‘ Check For newer wersions of stored pages:
"
& () Every visit to the page

OEver time wou skatt Internet Explorer

© At
O Mewver

Temporary Internet files folder

[

Current location:  C\Documents and Settings|BetsyiLocal
Settings\ Temparary Internet Files),

Amount of disk space ko use;

J a1z | me
[ Mowve Folder, ., ] [ Views Files, ., ] [ View Objects,.. ]
[ (o] 4 ] [ Cancel ]
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F Downloaded Program Files

© File Edit “iew Favorites Tools

v

Help

J 113 /:\J Search = Falders v

9[i=]
2

| Address | CHWINDOWS\Downloaded Program Files

v

Go

Pragram File Status Total Size Creation Date

Folder Tasks [¥] Checkers Class Installed 30 KB 5129/2003 3:00 PM
- . Java Runkime Environmen...  Installed 16 KB 6f312005 3:52 AM
ld Share this Folder ” )

@ Java Runkime Environmen...  Installed Mone 6f3/2005 3:52 AM

@ MessengerstatsClient Class  Installed 160 KB 5/29/2003 3:00 PM
Other Places @ Office Update Installation ... Installed 336 KE 1/18/2005 1:07 &AM

Q QuickTime Cbject Installed 16 KB 5/25/2005 12:30 ...
) WINDOWS @ Shackwawve Flash Object Installed 16 KB 312/2005 5:40 PM
[} My Documents @ Symantec RUFST Utility Class  Installed 176 KB 6124)2005 12:29 ..,

B Univeicex Control Installed 640 KB 4/18/2004 11:15 ...

|3) Shared Documents
&) My Metwark Places

Details

Last Accessed
/9/2005
3/19/2005
/19/2005
8/10/2005
7/14/2005
&/18/2005
8/19/2005
7/14/2005
7j22/2005

X

N

Delete any of the Java objects (the name will start with Java).

a

Reinstall Java. The latest version can be downloaded from
http://www.java.com/en/download/download_the_latest.jsp
Check the java settings by selecting the Szar? - Control Panel.
Double click the Java icon.

e~

< Java(TM) Plug-in Control Panel

Basic

Java Console

FEX

1 Show cansale
(® Hide console

) Do not start consale

[¥] Show Java in System Tray

[] Show Exception Dialog Box

| Apply || Reset || Help |

9. On the Basic tab set Show Java Console & Show Exception Dialog Box.
10. Select the Browser tab.

£ Java(TM) Plug-in Control Panel

Erowser

rSetting

=X

Java(Thly Plug-in will he used as the default Java Runtime in the following browser(s):

[¥] Microsoft Internet Explorar
[¥] Metscape 6 ar later

[Z] Mozilla 1.1 ar later

| Apply || Reset || Help |

11. Select the checkbox for the browsers you are using.
12. Select the Cache tab.
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va[TM) Plug-in Control Panel

[¥] Enahle Caching

) Maximum |50 ME ~

~Cache Setting
Location |C:1D0cuments and Settings\Betsyibpplication Data‘tSunUava‘tDepluyment‘tcacheljava| g
Size 3 Unlimited

Jar Caompression C

I I 1 I I I I
Maone

| Apply || Reset || Help |

13. Select the Clear button.
14. Select the App/y button to save these settings.

15. Select the x in the upper right to close the Java Plug-in Control Panel.

16. Close all browser instances and restart browset.
17. Access the site and login.
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Sun Java 1.5.x_Xxx

If the viewer is not loading correctly the Java may be corrupt or not being recognized:

1.

Uninstall your java through the Control/ Panel - Remove Programs.

2. Delete all the java objects by selecting Tools - Internet Options in the Internet

Explorer menu.

Internet Options E|E|

General | Security | Privacy | Content | Connections | Programs | Advanced

Home page
% *You can change which page to use for your home page.

Address: about:blank

’ Uze Current ] [ Use Default ] [ Use Blank

Temporay Intermet filez

o Pages pou view on the Internet are stored in a special folder
@ Y for quick viewing later.

’Delete Cookjes...] [ Delete Files... ] [ Settings...

Hiztory

The History folder containg links to pages you've visited, for
quick access to recently viewed pages.

Daps to keep pages in histon: bl Clear Histary

[ Colors... ] ’ Fonts... ] ’ Languages... ] [Accgssibility...]

I aF. H Cancel ]

3. Under the Temporary Internet Files of the General tab select the Settings button.

4. Select the V7ew Obyjects button at the bottom.

Settings El E|

Check For newer versions of stored pages:
»
& (") Every visit to the page

D Meswer

Temporary Internet files folder

Current location:  Ci\Documents and SettingsiBetsyhLocal
Settings) Temporary Inkernet Files)

Amount of disk space ko use:

J sz 2| wB

’ Maowe Folder. .. ” Wiew Files. .. ” Wiew Objects, .. ]

[ Ok H Cancel ]
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F Downloaded Program Files

9[i=]

X

© File Edit View Favorites Tools Help :,
) ) @) o
i O ‘s J: P Search i Folders
| Address | CWINDOWS\Downloaded Program Files i e
Pragram File Status Total Size Creation Date Last Accessed
Folder Tasks [¥] Checkers Class Installed 30 KB 5i29/2003 3:00PM  8/9/2005
- . @ Java Runkime Environmen...  Installed 16 KB 6f312005 3:52 AM a/19/2005
ld Share this Folder ” )
@ Java Runkime Environmen...  Installed Mone 6/3/2005 3:52 AM &{19/2005
@ MessengerstatsClient Class  Installed 160 KB 5/29/2003 3:00PM  5/10/2005
Other Places @ Office Update Installation ... Installed 336 KE 1f18/2005 1:07 &AM 7/14/2005
&) QuickTime Ohject Installed 16 KB 5iz5{2005 12:30 ...  §{18/2005
) WINDOWS @ Shackwawve Flash Object Installed 16 KB 312/2005 8:40PM 5/19/2005
[} My Documents @ Symantec RUFST Utility Class  Installed 176 KB 6024)2005 12:29 .., 7[14/2005
& Shared Documents ﬁUnNolceX Control Installed 640 KB 4f18/2004 11:15 .., 7Ff22/2005
&) My Metwark Places
Details
£ | 4

5. Delete any of the Java objects (the name will start with Java).

6. Reinstall Java. The latest version can be downloaded from
http://www.java.com/en/download/download_the_latest.jsp

7. Check the java settings by selecting the Szart - Control Panel.

8. Double click the Java icon.

ava Control Panel

GEnEFallUpdate Java || Security | Advanced

About

Yiew version information about Java Control Panel.

Metwork, Settings

Metwark settings are used when making Internet connections. By default, Java
will use the network settings in your web browser. Only advanced users should
modify these settings.

Metwark Settings. ..

Temporary Internet Files

Files you use in Java applications are stored in a special Folder Far quick execution
later. Only advanced users should delete Files or modify these settings.

[ Delete Files... H Settings... ]

B

9. Select the General tab and select the Delete Files button.

Delete the following temporary files?

Downloaded Applets
Downloaded Applications
Other Files

10. Tick the Downloaded Applets, Downloaded Applications and Other Files check boxes.
11. Select OK.
12. Select the Advanced Tab.
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£ Java Control Panel

General | Update | Java Security|-"\dvanC8d‘

Setkings

[#--Debugging

[#-Java console

[#-- <APPLET> kag support

[ Shorkeut Creation

[#- JMLP FilefMIME Association
[#-- Security

[#--Miscelaneous

13. Select the + to expand the <APPLET> tag support section.

£ Java Control Panel

General | Update | Java Security|»"\d\fanC9d‘

Setkings

[#--Debugging

[#-Java console

(=) <APPLET = tag support

----- Internet Explorer

..[7] Mazilla and Metscape
[ Shorkeut Creation

[#- JMLP File/MIME Association
[#-- Security

[ Miscellaneous

14. Tick the checkbox for Internet Explorer and Mozilla and Netscape.
15. Select the Apply button to save these settings.
16. Close all browser instances and restart browser.

17. Access the site and login.
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Sun Java Not Being Recognized

If you have noticed version 1.1.4 detected, then this is Microsoft version of Virtual
Machine. This is an obsolete version and Microsoft do not provide this version any
more. Also this is based on older Java specifications so may not work propetly with
most of Java applets/applications.

We suggest you to uninstall this version of MSJVM and install latest JRE version
1.5.0_04 from the Sun Java web site.

To uninstall MSVM, follow instructions from:
http://java.com/en/download/help/uninstall_msvm.xml

Remove any existing traces of Java software on your system follow
instructions from:

http://www.java.com/en/download/help/uninstall_java.xml

If you still are not able to uninstall completely (if you see Java Plug-in icon in the Start -
> Settings -> Control Panel), please download/install and run this registry cleaner utility
trom Microsoft from:
http://support.microsoft.com/default.aspx?scid=kb;en-us;290301

Restart your computer.
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